  	

APPLICATION
for an online refund for an air ticket

Passenger *: |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__|  
     (The passenger’s first and last name must be indicated in Latin letters.)
	
Passport *:  |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__| |__|  
                        (The passenge’'s passport series/number should be indicated)

Please:

1) return my air ticket for a refund:

	Reasons for air ticket refund*: ☐ voluntary  ☐ involuntary: __________________________________________
           (The reason for the involuntary refund must be indicated)

	

	Air ticket number (PNR)*: |__| |__| |__| |__| |__| |__|
                                                                     (6-digit PNR)
	

	

	

	Date of online air ticket purchase*: «____» _________   20____



2) Card details for the refund of funds paid for an air ticket*:

	☐ Bank card used for payment: |__| |__| |__| |__|:|__| |__| |__| |__|
                                  (The last four digits of the bank card must be indicated)
	

	
	

	☐First and last name of the cardholder who made the payment and the reason the card is not working: _______________________________________________________________________________________________
(The mandatory information for the refund, such as: bank name, bank account number must be indicated)
	



I hereby confirm that I agree to the following terms and conditions and agree to pay the refund and application processing fees established by Turkmenistan Airlines Open Joint-Stock Company. I agree to the fees established and deducted from the refund amount.

 The application for a refund for an air ticket must be completed in the following cases:
- If the passenger has reached the age of majority and legal capacity, the application must be submitted by the passenger or their authorized representative;
- If the passenger is under the age of majority or legally incapacitated, the application must be submitted by their legal representative (parents, adoptive parent, or guardian).

Since the passenger’s air ticket number (PNR) specified in the application is transferred by Turkmenistan Airlines Open Joint-Stock Company to the payment card, the Airline is not responsible for the application for refusal of air carriage and refund of funds received from an authorized person or legal representative, as well as for any disputes arising between the passenger and the person who paid for the flight as a result of this application.

 To cancel a flight and request a refund, please send copies of the following documents to info@turkmenistanairlines.tm:
- A completed flight cancellation and refund application (all fields marked with "*" are required);
- For air ticket refunds, the bank details of the card used for payment; (Bank details may be requested by the bank or, in the event of technical issues, by the airline).
- A document confirming the invalidity of the bank card used to pay for the online air ticket (if the bank card used to pay for the ticket is invalid, the refund will be processed).

The Turkmenistan Airlines Open Joint-Stock Company has the right to request the necessary additional information for the acceptance of the document on the termination of the Air Carriage Agreement and the refund of funds.

The refund amount is calculated in accordance with the applicable fare rules and only for the refunded air ticket.
___________________________________________________________________________________________________________________________________________________________________________________________

This application has been completed by* |_|passenger  |_| passenger’s authorized representative |_| passenger’s legal repesentative
Contact phone numbers *: _______________

Date *:_____________ 20___                  Signature *: ________________




If you need assistance completing the application, please contact our support team at +993 (12) 39-17-47 / 39-17-78 / 39-17-70 or by email at info@turkmenistanairlines.tm  Once the airline confirms your air ticket refund, your refunds will be processed within 20 (twenty) business days.
Dear passenger! Please be sure to complete the information provided in the application.

